Shirl Storm

From: craig carda [craiglcarda@hotmail.com)
Sent: Wednesday, October 28, 2009 1:21 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDoweli; Michael Copps;

Deborah.Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

Name: craig carda NOV 1 g 2009
Email: craiglcarda@hotmail.com Federal Communications Commission
Message; Office of the Secratary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which |/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act {ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you. please cant stop deaf and hard
of hearing with out vp
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Shirl Storm

From: RAYMOND DOYLE [CROYLE3148@AOL.COM)
Sent: Wednesday, October 21, 2009 9:33 PM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;

Deborah.Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

Name: RAYMOND DOYLE NOV 1 02009
Email: CROYLE3148@AOL. COM Federal Communications Commission
Message: Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and 1 use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which i/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act {ADA) for functionally
equivaient telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: Mania’' Pothorski [urrrma@aol.com]
Sent: Wednesday, October 21, 2009 9:59 PM
To: Kevin.martin@fcc.gov, Jonathan Adelstein; Robert McDowell; Michael Copps;

Deborah. Tate@fce.gov
Subject: TRS Fund: Drastic VRS Rate Cuts .

FILED/ACCEPTED

Name: Mania' Pothorski NOV 1 ¢ 2009
Email: urrrma@aol.com Federal Comiunications Commission
Message: Ofiice of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which if'we communicate with both hearing and Deaf individuais. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: ‘ Brian Pothorski [madskull472@aol.com]
Sent: Wednesday, October 21, 2009 9:55 PM
To: Kevin.martin@fcc.gov, Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah. Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts F“_E
D/ACCEPTED
Name: Brian Pothorski NOV 19 2009
Email: madskull472@aol.com Federal Communcationg o s
Message: Office of the Secretary "

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appaliled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Nina Francisco [tomboy0b@olemac.net)
Sent:  Thursday, November 05, 2009 3:06 PM

To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah. Tate@fcc.gov

Subject: TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED
Name: Nina Francisco ' NOV 1 0 2009
Email: tomboy05@olemac.net Federal Communications Commission
Message- Office of the SECFEIBJ’y

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: 1 am
a Deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. [nstead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. 1, along with other
Deaf individuals, use these serviees in both my work and personal hife. It is an important way in
which [/'we communicate with both hearing and Deaf individuals. I urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve more
Deaf people, not discourage them from reaching out to more Deaf people - Improve service and
technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.

No. of Copies rec'd Q
Lizi ABCDE

11/6/2609




Shirl Storm

From: johnny donofrio [donofrio15@aol.com)
Sent: Saturday, October 31, 2009 9:18 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps; .
: Deborah.Tate@fcc.gov F|LEB/ACCEP [ED
Subject: TRS Fund: Drastic VRS Rate Culs
NOV 1 0 2009
Name: johnny donofrio Federal 8#{3:;#",’;:% ftgrn;mission

Email: donofrio15@aol.com

Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: carolann donofrio [donofrio15@aal.com]
Sent: Saturday, October 31, 2009 9:18 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts FILED/ACCEPTED
NOV 1 1 2009

Name; carolann donofric

Federal Communications Commission

Email: donofrio15@aol.com Oifice of the Secretary
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adeistein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. it is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: tina donofrio [donofric15@aol.com]
Sent: Salurday, October 31, 2009 9:18 AM
To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;

Deborah.Tate @fcc.gov
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED

Name: tina donofrio NOV 19 2009
Email: donofrio15@aol.com Federal Communcations Commission
Message: Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to tearn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf pecple who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: rosiita davis [deafwife@hotmail.com)]

Sent: Sunday, November 01, 2009 8.42 PM

To: Kevin.martin@fcc.gov; Jonathan Adelstein; Robert McDowell; Michael Copps;
Deborah.Tate@fcc.gov

Subject: TRS Fund: Drastic VRS Rate Cuts .

FILED/ACCEPTED

Name: rosiita davis NOV 1 02009

Email: deafwife@hotmail.com Federal Commurications Commission

Message: Office of the Secretary

RE: CG Docket No. (3-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. it is an important way in
which I/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act {ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Julius Genachowski

Chairman . FILED/ACCEPTED
Federal Communications Commission :
445 12th Street, SW NOV 102009

Washington, DC 20554

Federal Communications Commission
Office of the Secretary

October 13, 2009
RE: Broadband Industry Practices (WC Docket No. 07-52)
Dear Chairman Genachowski,

Throughout the course of our current economic downturn, telecommunications and
wireless industries have been among the very few industries that have experienced
continued investment and growth. I fear well-intentioned efforts to implement data
management standards for wireless networks will have the unintended consequence of
limiting innovation and limiting the availability of the technologies consumers have come
to demand.

So-called “net neutrality” standards for the wireless industry could have a chilling affect
on private sector investment. Consumer satisfaction with wireless services continues to
increase and the main driver behind growing satisfaction is improving quality of coverage
and diversity of services. Imposing new limitations on investment will slow the
introduction of additional capacity and service enhancements, which will negatively
impact consumers.

Wireless companies operate in an extremely competitive marketplace and the need to
maintain customer loyalty by improving the reliability and quality of their networks
produces real benefits for consumers. By mandating new regulations that will limit
investment, I believe the federal government will actually reduce the quality of services
for consumers rather than improve them.

Sincerely,
Representative Timothy Schmitz

Mlinois House of Representatives — 49™ District
Member, House Telecommunications Committee
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